PERFORMANCE MEASUREMENT TRACKING August 2001

interconnection Trunks Arkansas

Percent of installations Completed Within The Customer Requested Due Date

Interconnection Trunks :

All CLECs SWBT 102%
No. of # Comp. % Comp % Comp Benchmark 100% 1
On Time On Time On Time Z-Value K

——— All CLEC!

634 634 100.0% 26.8% -5.00f]
3217 3,193 99 3% 2.7% -4.25f
1613 1.421 881% 55.6% 6.90

431 431 100.0% 12.4% 5,00

100.0% 53.0% :
90.7% 63.4%

B82% —_—t
889 889 100.0% 70.4% - = c r 5 T = =

o o
100.0% 66.1% T3 LT EETEIN
................................................................................... 2% = <« = Ea 2

SS87

All CLECs SWBT 100%
No. of # Comp. % Comp. % Comp. Benchmark Y%
Trunks On Time On Time On Time Z - Value

0.0%
0.0%
nfa
100.0%
100.0%
77.3%

©C OO0 0000

o 00000 0o

All CLECs
# Comp.
On Time

Benchmark §
Z - Value

% Comp.

On Time On Time

60% + Benchmark
50% + All CLECs

T

o O 00 0o 0o
Mar-01 ¢

Apr-01 *»
May-01 ¢
Jun-01 J;
Jul-1 ¢

Aug-01

All CLECs SWBT :
No. of # Comp. % Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z-Value

------ Bénchmark
—&— All CLECs

n/a
nfa
0.0% é
100.0% 50.0% -5.00[
n/a 100.0% /a3

40.0% §




PERFORMANCE MEASUREMENT TRACKING August 2001
Interconnection Trunks Arkansas

Percentage Held Interconnection Trunks
errvereePr—rrrer—rm———————

interconnection Trunks
Alt CLECs SWBT
% Hetd % Held % Held % Held
Trunks > 90 Days > 60 Days > 30 Days > 30 Days

—— All CLECs

48.04%
28.07%
22.22%

6.02%
16.78%
22.46%
14.33%

Jan-01 T
Feb-01 &
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

] Measurement |
4 731-02 . % Held % Held % Held

> 90 Days > 60 Days > 30 Days > 30 Days

——4&—— All CLECs

100.00%
100.00%
n/a
0.00%
0.00%
22.73%
40.00%
100.00%

Q00000 oo

Jan-01 ¢
Jun.01 ¢
Jul-01 ¢

Aug-01

] 12 Mo Total

All CLECs sSwBT
% Heid % Held % Held
> 80 Days > 60 Days > 30 Days

-SWBT

—— All CLECs

Jan-01 @

{ 12| _ ooo% 0.00%

E911

3 Measurement Al CLECs
4 731-04 % Held % Held % Held

> 90 Days > 60 Days > 30 Days

——AllCLECs

Jan-O1 1[
Feb-01 ¢-
Mar-01 ¢
Apr-01 1L

4 12 Mo. Total
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PERFORMANGE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Delay Days For Missed Due Dates

Interconnection Trunks

Measurement All CLECs SWBT
74 - 01 # Missed Avg. Delay | Avg. Delay Z - Value

Due Dates Days Days

- -SWBT
-—a— All CLECs

Jan-01
Feb-01f:
Mar-01:
Apr-01
May-01
Jun-01
Juko1 4

Alt CLECs
# Missed Avg. Delay | Avg. Delay
Due Dates Days Days

(=== e B e BN o I = N - ]

May-01 ¢.
Jun-01 ¢
Jul-0t ¢

All CLECs
# Missed Avg. Delay | Avg Delay
Due Dates Days Days

—&—All CLECs

Measurement E All CLECs SWBT
74-04 4 #Missed | Avg Delay | Avg. Delay | Benchmark i

Due Dates Days Days Z - Value

[
\
.

00O 000000

May-01 ¢ -




August 2001

TERFE OSRIMANCE MEASUREMENT TRAGCHRING

Interconnection Trunks Arkansas

Average Trunk Restoral Iintervat

interconnection Trunks

{4 Measurement All CLECs SWBT
% 76 - 01 # Trouble Average Average Z - Value
L Reports Interval Interval

Measurement
76-02

12 Mo. Totai

All Ci
# Trouble
Reports

LECs
Average
interval

: ~—e— All CLECs

7 1.0 na nfa .
3 21 nfa nal] S
1 a7 21 097f] PRV
2 1.2 1.8 -0 a4f ;
0 na na nial; J .
! : T ' S
2 ° S

& 5 2% &% 333§
b § 33585332

SWBT
Average
{nterval

Z - Value

0
0 ..
0 : Lo .
nfa Pt ; no !
a n/a » . .
0 nfaf 14 e .
0 nia . " '
0 pr— o ———&-
o n/a s = 5 = 5 5
o
1 1.48 2% 3% %2
.................. 5 0 = g = 3

All C
# Trouble
Reports

LECs
Average
Interval

SWBT
Average
Interval

Z- Value

00 0000 o0

E911

——<&——All CLECs

All CLECs SWBT 1
# Trouble Average Average Z - Value 14
Reports Interval Interval i1
14
LI o SWBT
14 | —&—All CLECs

o]
0
0
0 -
0 |
0
N e e
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5 4 ® 3
............................................................................................. ] [ 2 =3
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FERFORMANRCE MEASLVREMENT TRACKKING

Interconnection Trunks

August 2004

Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

l Interconnection Trunks

Measurement All CLECs
77 -01 # Trouble Average Z - Value
Reports Interval

0 0 00000 o

12 Mo Total

n/a
n/a
n/a
nfa
nfa

587

------ Benchmark
—&—— All CLECs

Jan-1 &
Feb-01 ¢
Mar-01 ¢
Apr-01 @
Jun-01 ¢

Measurement All CLECs
77 -02 # Trouble Average
Reports Interval

Z - Value

o o o o oo oo

Aug-01

i 12 Mo. Total

“OS/DA

------ Benchmark
—&—— All CLECs

4

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
Jul-01
Aug-01

] Measurement AllCLECs
% 77-03 # Trouble Average
2% Reports Interval

0050

12 Mo. Total

o o o o oo oo

Z - Value
R T T T e
1..
------ Benchmark|
LIk 4 —— All CLECs
0..
0..
G e e et
55555835355
2 2 ¢ 2 2
........... 5 8 8 2 g 53 5%

E911

Measurement ] All CLECs
# Trouble Average
Reports Interval

© 0O 000000

1
Z - Value
B T g g
14
eeeaa Benchmark
14 —— Al CLECs
OT
04
0 D Gl Ul G G G SN
535533553
c 2 = = > £ T =]
s ¢ 3228332
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PERFORMANGE MEASUREMENT TRACHKING

Interconnection Trunks

August 2001

Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Interconnection Trunks

Measurement All CLECs
77-05 # Trouble Average
Reports Interval

Z - Vaiue

andem Trunk Groups

© 0O o0 Q0000

------ Bt;nchmark
——AllCLECs

Mar-C1 &

All CLECs
# Trouble Average
Repors Interval

Z - Value

Jun-01 ¢

Jul01 ¢

0 0O 0 0000 o

OS/DA

'] Measurement Al CLECs
77 -07 # Trouble Average
Reports Interval

Z - Value

Jan01 ¢

Feb-01 ¢

Mar-01 @

Apr-0t ¢

May.-01 ¢

Jun-01 @

Jul01 ¢

Aug-01

oco0oocooco oo
2
o

Jan-01 ¢

Feb-0t ¢

Mar-01 @

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul.01 ¢

Aug-01

p

b

4

ANCLECs 3
# Trouble Average Z - Value
Reports Interval 5
2 -+
o}
14+
0
[¢]
g 11
0
0
0
1]
[¢]

Jan-01 ¢

Feb-01 @

Mar01 @

Apr-01

May-01

Jun-01

Jul-01 ¢

Aug-01

------ Benchmark
—&— All CLECs

- - « -Benchmark

—&—Ali CLECs

------ Benchmark

[—e—aAncLECs




PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

August 2001

Arkansas

Measurement Avg. Speed
of Answer

(Seconds)

Directory Assistanc

In Parity
(Yes = 0)
No=2)

103
9.6
8.6

109
90
8.8
8.5
8.7
74
9.2
8.7
9.5

DO Q0OO0ODOOODODO OO

(=]

pee
of Answer
(Seconds)

Operator Services

124
9.7
9.0

123
8.7
9.1
6.3
6.1
58
7.0
6.3
6.8

Nov-00 +
Dec-00 4+
Feb-01 4
Mar-01 T
Jul-01 ¢+

—e— SWBT/CLEC
- - -Benchmark

Avg. Speed of Answer (Sec.)

OO0 O0OO0CDOoOO0ODONOON

Feb-01 +

—— SWBT/CLEC
------- Benchmark
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FERFORMANGE MEASUREMENT TRAGCKING August 2001

Local Number Portability (LNP) Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement All CLECs
No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value" 102%

138 122 88.4% 8.09 100% A

78 77 98.7% -2.22¢ 98% -

61 60 98.4% -1.86 96% -

92 89 96.7% -0.24}; 94% 4 —<4— All CLECs
131 130 99.2% -274 ewnd \ Ll Standard
444 444 100.0% -3.50 90%

37 37 100.0% -3.50 88% 1
264 264 100.0% -350H  gew |

42 a2 100.0% -350H gy |

7 100.0% 350H  82% ———tb——————t—+
100.0% -3.50} 8 8385553535535 5

All CLECs

No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value"
1,770 1749 98.8%

1,943 1,923 99.0%

9,081 8.070 89.9%

98.5%
100.0%
100.0%
100.0%
100.0%
99.8%

100.0%
100.0%

~——&—All CLECs

No. of No. Prior to % Prior to
Accounts Due Date Due Date
100.0%

66.7%
100.0%

100.0% 50
a [—e—AIcCLECs

100.0% Standard

0.0%
50.0%
88.9%

100.0%
100.0%
100.0%

O A 2N O = N =
@® N O N O N L=

4

Feb-01 4

Oct-00 4
Dec-00 +
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PERFORMANGE MEASUREMENT TRAGKING August 2001

Local Number Portability (LNP) Arkansas

Percent Premature Dlsconnects for Stand Alone LNP Orders

Measurement 3 All CLECs
No. of No. Percent Benchmark

Conversions Premature Premature
438 1 0.23%
397 5 1.26%
8,653 0.00%
8.82%
1.34%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

N
5 o

—&— All CLECs
Standard

[ I I = T = T = B o B0 2}

LNP Only

All CLECs
Number Percent Benchmark

Prior Prior “Z-Value”
123 100.00% -3.50
149 100.00% ;
196 100.00%
99.75%
248 100.00%
248 96.85%
385 99.74%
448 100.00%
100.00%
99.36%
100.00%
94.14%

Oct-00 +
Nov-00 4
Dec-00 4
Jun-01 +

LNP With Loop
All CLECs
Number Percent
Prior Prior

815 99.76%
867 98.97%
588 100.00%
305 100.00% .
270 100.00% —e—AlICLEGs |
91.93% . ‘ Standard
100.00%
98.42%
100.00%
99.58%
100.00%
96.68%

Nov-00 +
Jan-01 4
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percent LNP |-Reports in 10 Days (% Trouble Reports within 10 days of instaliation)

% Trouble % Trouble
Reports Reports

0.00% 1.87%
0.00% 1.57%
0.00% 1.86%
0.00% 2.49%
0.00% 1.85% All CLECs
0.00% 224% 24 -

0.00% 178% :
0.00% 1.75%
0.00% 1.51%
0.00%

—&— SWBT

Oct-00 3
Feb-01 {
Mar-01 }

Avera

All CLECs
No. Missed Average Average
Due Dates Na. Days No. Days
1.00 6.49
173 6.78
13.80 3N

3.50 8.80 —-—— SWBT
26.00 928 g

: g All CLECs

21.20 17.51 28}

41.00 6.72 :
1.67 459
5.00 519

1.00

Oct-00 {

Average time of Out of Service for LNP Conversions

AALEINNNEIEE DA S5 A A A A A S S IS S S e o S Y O o S O D S DD O
All CLECs

Avg. Time Benchmark

Activations {Minutes) '"Z-Value” i
2 34 -56.59F
20 7417 I [
23 -57.65E
33 -56 67
-49.81 ~—&— Ali CLECs
araaf] 0t .. Standard
55 62
-50.36
-59.52E
59 55;
-58.82
-57.28

5

Feb-01 4

Sep-00

Oct-00
Nov-00 4
Dec-00
Jan-01 +
Mar-01 J
Apr-01 1

All CLECs
Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes 'Z-Value" F

2,159 2158 100 0% -3 50

2,107 2,105 99.9% -3.41E]

9,137 9137 100.0% :

670 660 98.5%

2,536 2,501 98.6%

1,813 1,736 95.8%

2,557 2,533 99.1%

1,812 1,812 100.0%

3,287 3,287 100.0%

3,198 3,198 100.0%

2,066 99.5%
41,503 100.0%

72,69

| e—e@— All CLECs
Standard

Dec-00 +
Mar-01 4
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PERFORMANGE MEASUREMENT TRAGKING August 2001
E-911 Arkansas

Al CLECs

Average
Time % r

- —&— All CLECs

30.0% 1

10.0% 4
* -—— > - "
O @ © 9 T = T ™ T = e -
g_ e 2 9 i g e 2 9 ‘z Q E’
b > o b s >
.................................................. © R < o ~ (] 2w EJ
....... s 0 2z 8 8 & = « = 3 5 2
....................................................... RS o

Percent Errors for E - 911 Database Updates

All CLECs
No.in Percent Percent in
Error in Error Error
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% ]
0.0% ] |——e— All CLECs
0.0% 3
0.0%
0.0%
0.0%
0.0%
0.0%

0 OO0 0 O0OO0ODO0OOCOoO O aQaO

Oct-00 ¢
Jan01 ¢

(=]

All CLECs
PTTTTYYYTY)

Avg. Time Avg. Time
(Minutes) (Minutes)
15
23
26
24 g
28 95K . ——All CLECs
25 2

2.4
27
28

Nov-00 4
Jan-01 %
Jun-01 44
Jub01 <r

No. of Avg. Time Avg. Time
Records {Days) {Days)

-—=4— All CLECs

O Do a0 o o0
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PERFORMANCE MEASUREMENT TRACKING August 2001
Directory Assistance Database Arkansas

All CLECs
No. in Percent

72 Hours in 72 Hours

174 100 0% 4 100.0%

2,798 oob] 99.0%
991
154
320
280
304
265

Jan-01 +
Feb-01 +
Mar-01 +

All CLECs
No. of Average
Interval (Hrs.)

—e—— All CLECs
Standard

Feb-01 +

All CLECs

Percent
Accuracy

Standard

Aug-01

] 12 Mo. Total

Feb-01 4
Mar-01 (

2R

Percentage of .Electronic Updates That Flow Through The DSR Process Without Manual Intervention

All CLECs
No. That % That
Flow Thru Flow Thru

Benchmark 100.0%

80.0% A
60.0% A
40.0%
20.0%

N
T

~—

(=)
q

Dec-00 ¢

>

1]

=

——AllCLECs J

i

WD Reply Attachment C - 208




PERFORMANGE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way Arkansas

Measurement
105 - 01 Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=0; No=2)

n/a
100.0%
100.0%

n/a —<e— AIlCLECS
nfa 4 s+ 4y 0 | |------ Standard

n/a
nia
n/a
n/a

i+ o o c o0 w00 an o

Nov-00 +

Average Days Required to Process a Request

T T IPI TR AT TR R AR AR AT AR R IR T NoF NI

Measurement All CLECs
106 - 01 Number of Average
Requests

—&— All CLECs

- @ OO0 0 Q= 00 2N 0

Oct-00 +
Feb-01
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FERFORMANGE MEASURENMENT TRACKING August 2001

Collocation Arkansas

Percent Missed Collocation Due Dates
ARG

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates (Yes=0; No=2)
0.0%
0.0%
0.0%

nfa

-
R

n/a
n/a

n/a
n/a
nfa

n/a

o 0o 0o ©o 0o O oo o o o

Oct-00 ¢
Jan-01 ¢
Jun-01 ¢

SOOOQO\JOOO—A—‘

CAGED - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0:; No=2)
0.0% s}
n/a n/a
nfa na

0 : [—e— A CiECs
n/a nia 3 I Standard
n/a nfa '

0

nfa

ONOOO <00 W0ho o =

O © O 0O 0O 0o oc oo oo

Nov-00 ¢
Jun-01 @

CAGELESS - iNITIAL

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

0.0%

0.0%

0.0%

n/a g —&— Al CLECs

0.0%

n/a

fal
~N

nfa
n/a
nfa
n/a

nfa

000 O OO NONRN
©C 00 00000 0OOoO 0O

Oct-00 ¢
Dec-00 ¢
Mar-0t ¢
Jun-01 ¢

CAGELESS - AUGMENTS

Ail CLECs Z-Value thru 7/00
# Collocaton # Missed % Missed After 7/00 Parity
Due Dates Due Dates (Yes=0; No=2)
0.0%

0.0%
0.0%
0.0% —&— All CLECs
n/a Standard
n/a 3

n/a

0O =+ ©C 0O = 0 Q0N Ut ;W

00000 QCD OO0 OO O O




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0 0 n/a n/a
3} 0 nfa n/a
0 0 n/a nfa
60% 1T .
° 0 na nfa —e— AIICLECs
o] o] n/a nfa %+ L. Standard
o} o] nia n/a
o} 0 nfa na
0 o] n/a n/a
0 0 nfa n/a
o 0 n/a ala ..........................................
0 0 wa wa | ® = & & = & §~ T X
8 8 8 8 3 5 & © & e & ¢
- : ; Z ¢ 5 3 8 5 % 5 &5 5 5 3 3
w 0 2 g S uw =2 < 2 S5 7 g

12 Mo. Total

SHARED CAGE - AUGMENTS

] Measurement All CLECs Z-Value thru 7/00
107 - 06 # Collocation | # Missed % Missed After 7100 Parity  F{ 100%
Projects Due Dates Due Dates (Yes=0, No=2) ] 90% 1
0 0 nfa nfa ] so% 4
o] ") n/a n/a 70% 4
0 o] nfa nfa
60% 1
0 0 n/a nia —— AIl CLECs
o} 0 nfa nla ot Standard
o] 0 n/a nfa 40% 1
o} a n/a n/a 30% 4
0 0 n/a n/a 20% L
0 0 nfa nia
10% 1
o] 0 nfa {172 Y -~ O
o C——C— O
o 0 nia wa P e & 5 & &y s
5 © & © o © ©o 6 o o o
0 0 nja n/a & § 2 ¢ £ £ % & ‘% E = &
SRONIR000D 00000 T T T TP ¥ TP E T r T TETerme z & 8 & 2 8 8 § 2 8§ 5 3 %

12 Mo. Total

o]

VIRTUAL - INITIAL

Measurement All CLECs Z-Value thru 7/00
107 - 07 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Oue Dates (Yes=0; No=2) 90% T
o] 0 nfa nfa 80% +
o] 0 nfa nfa 70% +
0 0 na nia
60% 1
0 0 n/a nfa | —e—— Al CLECS
o 0 nia nla s+ Standard
o] [¢] nfa nfa 40% 1
0 o} n/a n/a 30% 4»
0 0 nfa nla 20% +
0 0 nfa n/a
10% +
0 o nia nfa | J
0 0 wa wa M-S S G A
8 6 © 8 &6 & & & © © & &
0 0 nfa .6,. & 3- s A o 5 3 £ g',
............................................................................ & O a 5 l;l.i 2 < E 32 4

VIRTUAL - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Panity
Projects Due Dates Due Dates (Yes=0; No=2)

4] o] nia nfa
o] 0 n/a n/a
0 0 nia n/a
0 0 n/a na —— All CLECs
o} o} n/a n/a 50% 4' ------ Standard
0 ¢} n/a nfa
0 o} nfa n/a
0 0 n/a n/a
0 o] nia nla
0 0 n/a nfa 7 S U
¢} o] nfa %
0 0 n/a

WD Reply Attachment C - 211




FPERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

CAGED - INITIAL
All CLECs
Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa n/a

nla na

nla nfa

n/a n/a —— All CLECs
n/a : - Standard

nfa nfa

n/a n/a
n/a n/a
n/a nfa
nla nla

n/a nfa

000 Q0 00 U0 OO0 oo

n/

Feb-01 @

CAGED - AUGMENTS

Ali CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
n/a
nfa
nfa
nia —<——AliCLECs
nfa Standard

Jan-01 :
Feb-01
Mar-01
Apr-01E
May-01
Jun-01§
Jul-01 E;
Aug-01:

nfa
n/a
nfa
na
n/a

nfa

O 0000000 ¢ O O O

n/a

Qct-00 ¢

CAGELESS - INITIAL
All CLECs

# Missed Avg. Detay 10% Interval
Due Dates Days Benchmark
n/a n/a
n/a n/a
nfa nfa
n/a nfa i ——— All CLECs
nfa na g Y Standard

nfa nfa
n/a nfa
n/a nla
nfa nia
n/a
n/a
n/a

©C 00000 QC o000 QO

Dec-00 ¢

CAGELESS - AUGMENTS
All CLECs
# Missed Avg. Delay 10% Intervat
Due Dates Days Benchmark
nfa nla
n/a nfa Z
n/a n/a ! L
na n/a . —e—AlICLECs
n/a n/a
n/a n/a )
n/a nfa
n/a nfa
nfa nfa
nfa nia

nfa

0 00 OO0 OO OO 0O o

Dec-00 ¢
Feb-01 &
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PERFORMANGE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Measurement All CLECs

# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

nfa n/a
n/a n/a

n/a n/a
—&— All CLECs

n/a nfa
Standard

nla n/a
nia nfa
n/a nfa
n/a n/a
n/a n/a

nfa n/a

nfa n/a

0O 0O 0O 00 O0OQ O 00 0o

n/a

Nov-00 ¢
Mar.01 ¢

SHARED CAGE - AUGMENTS
Al CLECs Parity
# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {No=2)
nfa n/a n/a
n/a nfa n/a
n/a nfa nfa :
na nfa ‘) —&— All CLECs |
nfa Standard
nfa

n/a
n/a
n/a
n/a
n/a
n/a

0000000 QOO0 O0OO0

Oct-00 ¢
Dec-00 ¢
Mar-01 ¢

VIRTUAL - INITIAL
Ali CLECs
Avg. Delay 10% Interval
Due Dates Days Benchmark
n/a n/a
n/a nfa

n/a
—&— AJ|CLECs

n/a nfa
Standard

nfa nfa
nfa n/a
n/a n/a
n/a
n/a
nia

nfa

OO0 0 O 0000 QC 0O o o

VIRTUAL - AUGMENTS
All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

n/a n/a

nfa nfa
nia nia
n/a n/a
nfa n/a
nfa n/a
nia nfa

n/a nfa
nfa na
n/a n/a
nfa n/a

o cco oo oo ooo

Qct-00 &
Jan-01 &
Feb-01 ¢

n/a nla




FPERFORMANGE MEASUREMENT TRAGKING August 2001

Collocation Arkansas

CAGED - INITIAL
Ail CLECs Z-Vaiue thru 7/00

Measurement

108 - 01 # Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0, No=2) GO% R = v ommm e e e e e i maem e eana e
1 1 100.0% 0 E 80% -
0 c nfa nfa :
70% +
a [} nfa n/a
% 60% 1+
0 0 n/a n/a . —— ANl CLECs
0 ] n/a nla B >7TYy | i...... Standard
0 0 n/a n/a
(o] 0] nfa n/a
o} 0 n/a nla
0 o} nfa nfa
0 0 nfa nfa
0% g r— " g g ——0——0—¢
0 0 n/a nfa o Q g o — - - - - - - -
0 0 2% 3% 22 2 2 2% 2 %
O 2
-------- 8§ S 248 8¢ 2 22 3 5 2

CAGED - AUGMENTS

Measurement Ali CLECs Z-Value thru 7/00
109 - 02 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=O;No=2) El go% 4--d-ccecPlormcmm i
4 4 100.0% 0 :
1 1 100.0% 0
0 0 n/a n/a
2 2 100.0% 0 : —— Ali CLECs
o o n/a n/a ------ Standard
s 0 n/a n/a :
0 0 n/a nfa
o} 0 n/a nfa
2 2 100.0% 0
0 0 n/a n/a
0 a n/a n‘a o: - f f -
205000 g 5 2 £ 2

CAGELESS - INITIAL
All CLECs Z-Value thry 7/00

# Collocation | No. in Tariffed [ % in Tariffed | After 7/00 Parity 100% 1t 4
Requests Interval Interval (Yes=0; No=2) 90% +--Heocmre e m e et m i e
o] 0 n/a nfa 80%
2 2 100.0% o]
70% 1
0 0 n/a nfa
1 1 100.0% o 60% *-
4] 1] nfa nfa 50% 1 2
0 o] n/a nl/a 40% A
8} 0 na nfa 30% 1.
0 o nfa nia 20% 4 f
o] o] nia :
10% 1
[¢] [¢]
0% et ————————¢—
o} 0
o o g $8853 535355 5 5
2 b > © o £ = s = i=4 =1 o
8 5 28 s8¢ 22§83 % ¢

CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed | After 7/00 Parity 100% ¢—
Requests interval Interval (Yes=0; No=2) Q0% +-cmmcedenmiim e e
1 1 100.0% 0 80% 1|
1 1 100.0% 0
70% +
3 3 100.0% 0
60% +
0 ¢ nfa nfa —&— Al CLECs
0 0 wa n/a 50% W ------ Standard
0 0 nia n/a 40% 4
0 ] 30% +
3 3 20% +
0 ]
10% r
0 0
o o 0%
0 0

Nov~004
Dec-00 4
Jan.01 @
Feb-01 <L
Jul-01 ¢

——
-
e
o
<

Oct-00 +
Mar-01 4
May-01 ¢
Jun-01 ¢
Aug-01

WD Reply Attachment C - 214




PERFORMANGE MEASUREMENT TRACKING August 2001

Arkansas

Collocation

Percent of Collocation Requests Processed Within Tariffed Guidelines

& LRI rmsnscnaseans —— v
i SHARED CAGE - INITIAL
Measurement t All CLECs Z-Value thru 7/00
109 - 05 # Coflocation | No. in Tarifted [ % in Tariffed Atter 7/00 Parity 100%
Requests Interval Interval (Yes=0; No=2) o
¢] 0 nfa nfa 80% +
0 / 3
0 nia nia 700 1 i
o 0 nfa nfa 2
60% 1 — 3
0 0 n/a na —<—ANCLECs]
i} 0 nfa nfa kT Standard l
o ] n/a nfa 40%
0 0 nla nfa 30% 4
0 0 nla nfa 20% §
0 0 nfa nfa
o o} n/a n/a
0% ——0——0—0————¢
0 0 ] na 9 @ 9 o r = = = ¥ = v r
0 0 e 588 ge8g 8883 gl
O =3
: § 824888 2 2 F 3 3¢

SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 5
Requests Interval Interval (ves=0:No=2) Bl 900p b oe o i e et ]

0 o] nfa nfa 2

0 Q n/a n/a

0 0 n/a n/a

0 0 n/a n/a [—e— ANl CLECS |

0 o nfa nia st 1 |..... Standard

0 o} n/a nfa ’

0 0 nla nfa

0 0 nfa nfa

s} [} n/a nfa

0 0 nfa nfa N R

0 0 o -

0 0 K 2
............................................................................. 2 2

VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Reguests interval interval (Yes=0;No=2) Fl 90% 4-- i i i i it m s ea. e

n/a n/a

n/a nfa

n/a n/a

na n/a —— ANCLECs
nfa nfa - Standard

© 0000000 QCO0OO0OOo
OO0 0 OO0 00 OO0 QO O

Feb-01 ¢
Mar-01 ¢

VIRTUAL - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2) ] O0% - e e o
o] 0 na nfa
0 o] n/a nfa
0 o} nfa n/a
0 0 na nia ] % T —e—AlICLECs
0 4} nfa nfa e S0 el Standard
0 o} nfa
0 0 nfa
o} 0 n/a
0 [¢] nfa
0 o] nfa N _ .
0 ] nla o o - -
0 0 n/a 309 3 2
........................ rhvr ryrvReYrYS s 2 & 3




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-OO Crmcal Z does not apply (le., In Panty Yes 0; No = 2)

Coordmated Hot Cuts (CHC)
All CLECs
No. Pre-mature | % Premature

Disconnects Disconnects

—4&— Al CLECs
Standard

OO0 O0OQQ OO NO O

Frame Due Time (FDT)
All CLECs

No. Pre-mature { % Premature
Disconnects Disconnects

—&—All CLECs
Standard

O O N WO O U O W

Oct-00 ¢
Jun-01 ¢

oo c o oo o0oooo0o
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Arkansas

Interva

Al CLECs

No. Within
Interval

% Within
Interval

Z-value

296
449
274
153
185
204
120
144
252
172
13
203

99.66%
96.35%
98.56%
99.35%
100.00%

100.00%
100.00%

97.30%

96.18%
100.00%
100.00%
100.00%

n/a
n/a
n/a
n/a
n/a
n/a

Oct-00 +

Feb-01 +

Measurement

Coordinated Hot Cut - (10 - 24 lines)

All CLECs

No. Within
Interval

% Within
interval

54
48

45
19
37
0
1

21

100.00% |-
100.00%
100.00%
100.00%
100.00%

Frame Due Time - (< 10 lines)

Nov-00 4
Dec-00 +
Jan-01 4+

Feb-01 4

I

All CLECs

No. of

No. Within
Interval

% Within
Interval

1200%
100.0%

298

[ ]
~
W b

WHO O N W OO kMW

Fmr'ne Due Time - (10 - 24 lines)

All CLECs

No. Within
Intervai

% Within
Interval

Dec-00 +

OO0 0000000000

O 0 00O O000000OO0

Oct-00 ¢

Nov-00 ¢




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Arkansas

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement All CLECs

: 115-M 3 Ne. of No. of Trouble Percent
: Conversions Reports

531
412
220
264
326
239
200
283
205
134
227

Oct-00 ¢
Jun-01 4

Frame Due Time (FDT)
All CLECs

No. of No. of Trouble Percent
Conversions Reports

[
Q
(=)

Jan-01 ¢

Nov-00 4
Feb-01 ¢

OO'\-’(&)C’)OL}!({)LA)S
o o o ocoococooco a0

No. of Trouble
Reports

;
Dec-00 ;

Frame Due Time (FDT)
All CLECs
No. of Trouble Mean Time
Reports to Restore

O 00000 ~0 I

Jan-01 ¢
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FPERFORMANCE MEASUREMENT TRACKING August 2001

NXX Arkansas

Percent NXXs loaded and tested prior to the LERG Effective Date

AN CLECs
# NXXs loaded Number
By LERG Date | By LERG Date | By LERG Date
9 60.0% na
na 0.0%
n/a na .
100.0% 100.0% . : : —— swaj
100.0% na k Al CLECSs
100.0% 100.0% "\ . ; B
62.5% 0.0%
0.0% 50.0%
100.0% na
80.0% 100.0%
30.8% 100.0%

Oct-00 ¢ -
Nov-00 +

Apr-01 +

At CLECs
# Late Average
Orders Delay Days
13.00

—— SWBT
AICLECs

N DO «0 2 wOoOODOoOOOO
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PERFORMANCE MEASUREMENT TRACKING August 2001
Bona Fide Requests (BFRs) Arkansas
Percent of Requests Processed Within 30 Business Days

AN CLECs
No. of No. in Percent Benchmark
Requests 30 Days in 30 Days "Z - Value"

100.0%
90.0%
80.0%

70.0% ——
60.0% All CLECs
50.0% Siandard
40.0% )

30.0%
20.0%

10.0%
0.0%

O 0O 0020000000
OO0 000000000

Oct-00 &
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

[=]

Business Days (Already Operational)

No. in Percent Benchmark
10 Days in 10 Days “Z - Value"
n/a
n/a
n/a
nfa

—— Al CLECs
Standard

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢

All CLECs
No. in Percent Benchmark
30 Days in 30 Days "Z - Value”
na
n/a

—&—— Al CLECs
Standard

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Apr-01 ¢

All CLECs
No. in Percent
90 Days in 90 Days

—o— Al CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Special Request Processes

Percent of Timely and Compliant Change Management Notices

Measurement All CLECs
123-01 No. of Number Percent

Notices on Time On Time

-
w

1
50.00% 120%
100.00% 100%

100.00%

100.00% 80% .
50.00% 60% —e— AllCLECs
20.00% 0%

100.00%

20%

0%

O = = bW = =S~ O

8
4
6
5
2
£
3
5
1
1
5

Dec-00 l

Qct-00 4+
Nov-00 4+
Jan-01 4
Feb-01 ¢+
Mar-01 4+

Ali CLECs
No. of No. Resolved Percent
Failures on Time On Time

——— All CLECs
Benchmark

[+] 4]
3 3
1 1
0 0
0 o]
0 [
0 0
o] 0
0 0
0 0
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